Ipnnoxenne
K areHTCKOMY /10T 0BOpY

Hpamma U NPUHIMITBI MOBEACHUS ar¢eHTOB

Busnec rpynmsr xomnanwuii, B cocraB xotopoii Bxogut Ipuaimman, B Tom uncie 1 AO CK «Anpsae» (nanee «[IpuHIMIAN HIH
«KoMmnaH#us») CTpOUTCS HA JJOBEPHUHU €€ KIMCHTOB, aKIIMOHEPOB, COTPYAHUKOB U OOIIECCTBEHHOCTH. Takoe JoBepHe B CYIICCTBEHHOMN
Mepe 3aBUCHT OT JIMYHOTO TOBEACHUSA M KBATH(DUKAIUN COTPYIHUKOB M CTPAXOBBIX areHTOB (JJaJice «areHThI»). B cBs3u ¢ TeM, 4TO
areHThl aBIstoTCs TUIoM AO CK «ANbsSHC I MAJUTHOHOB KJIMEHTOB U B LIEJIOM cOo31atoT uMuK Komnanuu, [IpuHnmmnan pazpadorain
[IpaBuia ¥ mpUHIMIEI MOBeAcHUS arcHTOB (mance «[IpaBuia moBeJcHUs arcHTOB»). IIpaBuiia MOBEJCHUS areHTOB MPEACTABISAIOT
c000¥i MUHUMAJIbHBIC CTAHAPTHI ISl BCEX arCHTOB C ICIIBIO:

- MO JIep KaHKs YCIEHIHOTO U YCTOWYHUBOIO POCTA MPOJAK CTPAXOBBIX MPOAYKTOB Kommanuu;

- IPEIOTBPALICHUS CUTYAIHii, KOTOPbIE MOT'YT TIOCTaBUTh UMUK KoMmaHuu moJ yrpo3y.

OcHoBHBIE NPUHIUIIBI

HNnaenTudukanus — nepen HagaIioM MPOAaXH areHT MPENCTABIAETCS U YTOUHSET, 9To OH sBistercs areHToM AO CK «AJbsHCY..
‘YBaikeHHe — arcHT BCera JOJDKEH BECTU ce0s yBaXKUTEIBHO 110 OTHOIIECHHIO K KIIMEHTaM H Ou3Hec-TlapTHepaM Kommnanuy, a IMEHHO:
- Y4UTBIBaTh MOKETAHNSA U HHTEPECHI KIIMEHTA IPH MPENOCTABIEHUH KOHCYIbTALUN.

- [TonnMaTh MHOMBHIYAJIbHBIE TOTPEOHOCTH KIMEHTA B CTPAXOBaHHH.

- OnleHUBAaTh MOTPEOUTENILCKIE BO3MOKHOCTH KIIMEHTa Ha OCHOBE MPEOCTABICHHOM UM NH(OpManum.

HeauckpuMuHanuMsi — areHT He BIpaBe OCYIIECTBIATH AUCKPUMHUHAIMIO MOTCHIMANBHBIX KIMEHTOB IO HPU3HAKy BO3pacTa,
HETPYAOCIIOCOOHOCTH, HAIlMOHAJIBHOCTH, IM0Ja, Pachl, IOJUTHYECKUX B3IIISZOB, PEIUTHO3HBIX YOEKICHUH WM CEKCyalbHON
OpHUEHTAIUH.

B ciydae ecnm KIMEHT HE TOHMMaeT MOpPSAKAa M YCJIOBHI NpeNOCTaBIEHUS CTPaxXxOBOTO MPOJIYKTa WM HMEET OrpaHHYCHHBIE
YMCTBEHHBIE CIIOCOOHOCTH, HEOOXOANMO MPUIIIACUTh YIIOJTHOMOYEHHOTO MPEACTAaBUTEINS KIHNEHTA IPUCYTCTBOBATH IPH TTOATHNCAHIA
JIOTOBOPA CTPAXOBaHUS M OJJOOPHUTH MPHHATOE KIMEHTOM PEIICHHE.

KnunenTckuii cepBHc — areHT JODKEH odecieunBaTth KiuneHTaM 1 Komnanuu npodeccrnoHanbHbIN, 3¢ (heKTUBHBIHN, TOCIe10BATEIbHBIN
W HETPEpHIBHBIA CEpBHC. ATCHT MOJDKEH BBINONHATH OOS3aHHOCTH, IPEAYCMOTPEHHBIC 3aKOHOAATEIbCTBOM M BHYTPCHHHMH
HOpMAaTHBHBIMU akTaMu KoMmaHum.

ATeHT JJoJKeH 00J1agaTh JOCTaTOUYHBIMH 3HAHMSMH O CTPAaxOBBIX MPOIyKTax KoMmMmaHuM M NMpUHIMNAX CTPAaXOBAHUS, YTOOBI HMETh
BO3MOXKHOCTb IIPEIOCTaBUTh KIMEHTY KBaJH()UIIMPOBAHHYIO OMOIIIb C YYETOM €ro oTpeOHOCTEH:

- 3HaTh ¥ IOHUMATh CTPAXOBbIe MPOAYKTHI KoMIaHuu IlpuHiunana.

- TlocemaTh 0OydJaronue KypCchl, PETYJISIPHO OPraHU3yeMbIEC CTPAXOBBIM CO00IICCTBOM M KoMmaHWel s MOBBIIICHUS HABBIKOB U
3HAHUMN areHTOB.

- Hpe}lOCTaBHﬂTL PEKOMEHAAMKU TOJIBKO MO TEM BOIIpOCaM, IO KOTOPBIM OH/OHa YIIOJITHOMOYEHBI HJIM HUMCIOT HCO6XO[[I/IMyIO
KBaJH(HUKAIIHIO.

- HaxoauTp Uiy peKOMEHI0BaTh APYTrUX CHENUAINCTOB, €CIIH Y areHTa He XBAaTaeT OIbITA WX 3HAHHM.

- MHpopMupoBaTh KIMEHTa O BCEX XAPAKTEPUCTHUKAX MPOIYKTA, C MOJHBIM YKa3aHHEM HMMEIOLIUXCS OTPAaHWYCHUH W MCKIIOUCHHH.
OOBSICHUTD, KAKAE PUCKHU MOKPBIBAIOTCSI CTPAXOBBIM JIOTOBOPOM (TIOJICOM), & 332 KaKHe PHCKH KIMEHT HECET OTBETCTBEHHOCTH CaM.
[Mpennarass MpoXyKTHl ¢ MHBECTHUIIMOHHOW COCTaBIIIONIEH, OOBSCHUTH MOPSIOK ydacTHsl KJIMEHTa B WHBECTHIMOHHOM JIOXOAE
puckax. [Ipy HeOOXOANMOCTH CPaBHHUTH XapaKTEPUCTHKHU NPOAYKTOB KoMIaHNM ¢ TEKYIIIMM CTPAaXOBBIM MTOKPBITHEM KIMEHTA, YTOOBI
y6e}Z[I/ITI)C$[, YTO KJIMCHT MMOHUMACT PA3HUILY B CBOﬁCTBaX, npeuMynieCTBax U CTOMMOCTH.

- Hcnosb30BaTh TOJNIBKO MapKeTHHTOBBIC MaTepuaiibl, ogo0penHsie Komnanuei. He BHOCHTh Kakue Obl TO HHM OBLIO M3MEHEHHS B
TOJIYYCHHBIC MaTCpHaJibl. B Komnaunun pa3pa60TaHLI BC€ MApPKETHUHI'OBBIC MaTCpHUAJIbI, HCO6XOI[I/IMBIC JJIA TIPE3CHTAlU TTPOJAYKTa
KIIMCHTY. HCO6XO}II/IMO PEAOCTABJIATh KIIMECHTY MaTE€pHrajibl, COCTABJICHHLIC HA UX POJHOM A3BIKE.

- 3anpenaercs npeasaraTh KINEHTY BO3HATPaKACHNE B Ka4eCTBE MOTHBAIIMHM 32 TIOKYIKY IOJIFCA CTPaXOBAHUS.

Jd0o6pocoBeCTHOCTD:

- ATeHT He JIO0JDKeH 3JIOYNOTPEOJIATh II0JIOBOH IPHHAJUICKHOCTHIO KIIMEHTA, €ro HEONBITHOCTHIO, HEIOCTaTKOM 00pa3oBaHus,
MOJIOIOCTBI0, HEHCKYIIEHHOCTBIO, OTCYTCTBUEM JEJIOBOTO OIBITA MIIH CIIA0BIM 3[0POBBEM.

- ATEHT He J0JDKEH HCHOJb30BaTh MH(OpPMAIMIO, MOJTYYEeHHYIO B Tpolecce paboThl, B COOCTBEHHBIX MHTepecax. MHpopmanus,
MOJTy4eHHAs B IIporecce MpopecCHOHaIbHOTO B3aNMO/ICHCTBYS, SIBISETCS KOH(PHUICHIIHATBHOM.

AreHT toypKeH coneiictBoBaTh KoMmanuy B coOMI0JeHNH IPHHIAIIOB «3HAH CBOETO KIMEHTa» B 11X IPOTHBOACHCTBUS JIETaIN 3K
(OTMBIBaHHIO) JTOXOJIOB, TMOJYYEHHBIX NPECTYHNHBIM ITyTeM W (PMHAHCHPOBAHMIO TEPpOpU3Ma, W IPEJOTBpAIlaTh HCIOJIB30BAHUC
Komnanuu u1st 3TUX nesew.

- ATeHT IOJKEH IeHCTBOBATh B COOTBETCTBUH € MOJ0KEeHUAMHU KopropaTiHBHOTO KoieKkca JenoBoii 3tiuku Komnanuu, TpeboBaHUAMEI
3aKOHA W IPABWJI CTPAaXOBaHMA. Eciy areHTy CTAaHOBHUTCS H3BECTHO O HEHA/IJIS)KAIIEM ITOBEICHUH JPYTUX CTPAXOBBIX areHTOB, OH
JIOJDKEH coo0muTh 00 3ToM B KoMnanwmio (oTBeTcTBEHHBIE Moapa3aencHus - Ciryx6a 6e3omacrHoctr (CB) n/nnm lenapramesnt
kommnaeHe (JIK). Komnanns o6s3yercs He MPUHUMATh HUKAaKUX Mep BO3/IEHCTBHS B OTHOILICHWH areHTa, T00POCOBECTHO H C
YECTHBIMU HAMEPEHUSIMU COOOIIMBIIEr0 O BO3MOXXHOM HAPYIICHNH, aXKe eI BhICKa3aHHasi 00ECIIOKOCHHOCTh B KOHEYHOM HTOTe
OKa)KeTCsl HEOOOCHOBAHHOM.



